
 

Guilford County Transportation and Mobility Services 2020 Office and Service Schedule 
   Transportation Service Providers 

 Date 

County Office 
& Guilford 

County 
Transportation 

 
Big Wheel & Arch 
Angels,(Medicaid Vendors   

Non-Holiday N/A M-F 8am to 5pm1 

Service Hours M-F 

 4:50am-6:00pm 

Service 4:30am-7:00pm  
  Sunday-Saturday  

  

New Year’s Day January 1, 2020 Closed No Service  Wednesday 
Martin Luther King Day  January 20,2020 Closed Dialysis & Medicaid Trips 

Only 
 Monday 

Good Friday April 10, 2020 Closed Dialysis & Medicaid Trips 
Only 

 Friday 

Memorial Day May 25, 2020 Closed Dialysis Only  Monday 
Independence Day July 3, 2020 Closed Dialysis Only  Friday 
Labor Day September 7,2020 Closed Dialysis Only  Monday 
Veteran’s Day November 11,2020 Closed Dialysis & Medicaid Only  Wednesday 
Thanksgiving November 26,2020 Closed No Service  Thursday 
 November 27,2020 Closed Dialysis Only  Friday 
Christmas December 24,2020 Closed Dialysis Only /  Thursday 
 December 25,2020 Closed No Service   Friday 
 December 28,2020 Closed Dialysis Only  Monday 

      
1 Reservations are not accepted until 8 am. Cancellations and trip status between 4:50am - 6:00 pm at 641-2561 for Non Medicaid only. 
2 Additional Dialysis trips will be provided on the Sunday before and Saturday following days of No Service. 
3 New Year’s Day, Thanksgiving Day, Christmas Day will be no service. 
4 Medicaid Trip Schedule M-F 8am to 5pm at 336-641-3000. 3 day’s advance for in County Medical trips, 5 day’s advance out of 
County.  THIS SCHEDULE IS EFFECTIVE AS OF JANUARY 1, 2020 AND IS SUBJECT TO CHANGE 

 


