
Updates: 

1/29/20 – @ 5:30 pm 

 
Corrected error showing on the document details page under the Legal Description section. 
Corrected error showing when user clicked on ‘Not Temp’ button. 

 

 
2/10/20 - @ 5:30 pm 

 
Corrected error that was not allowing results to show on all vital record search types. 

 
2/17/20 - @ 5:30 pm 

 
Corrected an error that was not allowing the GIS site to view images. 
Corrected a sorting on the search results screen to sort results by Date, then Book and Page. 
Corrected NAM_Equiv hits. For example, after this update, a search for OLD TOWN would return OLD 
TOWN, OLDE TOWN and OLDE TOWNE. A search for PTNR would return PARTNER, PARTNERS, PTNRP, 
PARTNERSHIP. 
Corrected Slave Deed Images not loading properly 

 

 
2/25/20 - @ 5:30 pm 

 
Corrected website error with special characters. It would throw error if using, for example, O’FERRELL 

 

 
3/11/20 - @ 12:45 pm 

 
DNS was updated. The DNS pointing to the incorrect IP was allowing for inaccuracies for external users. 
DNS (Domain Name System) is a useful system that ties names to IP addresses. DNS automatically 
converts the names we type in our web browser address bar to the IP addresses of web servers those 
specific sites reside. Therefore, when you went to the online lookup tool prior to March 11th, you were 
still being directed to the old web server.  This web server was only current through, January 26th.  In 
addition, once this fix was initiated, it was then that you were being directed to the new web server and 
only then would you have experienced all of the previous changes that have been made to the website 
up to that point in time. 

 
3/11/20 - @ 6:00 pm 

 
Corrected punctuation and special character searches. Prior to this update, search with punctuation 
would only return the name as it was searched. For example, searching for D.R. HORTON, would only 
return D.R. HORTON. Now this search returns all variations of the name, with and without punctuation. 
Corrected the missing recording time value from showing on the detail screen for certain records. 
Corrected an error that would display when searching for a particular book and page. 



3/12/20 - @ 11:00 am 

 
Corrected party filters and recording date filters. This update would now allow the user to filter their 
results correctly with Recording Dates and Grantor/Grantee selections. 

 
3/16/20 - @ 5:30 pm 

 
Corrected duplicate Name Equivalencies. For example, GUILFORD COUNTY NORTH CAROLINA contains 
two name equivalencies, County and North Carolina. This search would not have returned all variations 
of this name prior to the update. 

 
3/19/20 - @ 10:30 am 

 
Corrected duplicate entries showing on the detail listing due to variances in the subdivision data. 
Corrected document count # on the name pick list. 
Corrected issue causing some names not show in the document detail page. 

 
 

3/20/20 - @ 1:00 pm 
 

Corrected double name equivalencies with punctuations. For example, U.S. Department. 'U.S.' and 
'Dept'. both are name equivalencies and include punctuations. 

 
3/23/20 - @ 5:30 pm 

 
Corrected issues with error that occurred when no name was entered in date range search. 

 
3/26/20 - @ 11:30 am 

 
Corrected name equivalency issue with ‘North Carolina’. 
Corrected limit issue to show all results on detail screen when large searches of more than 2000 results 
was returned on the name pick. 
Corrected status of invalid documents to show correct status on document detail screen. 
 
7/28/21 
 
Political division keyword searches related to “City,” “County,” “State,” “District,” “Village,” 
“Municipality,” “Township,” and “Town” that were missing from search table NAM_Fulltextsoundslike 
were corrected. The missing entries were not due to an application issue, but rather a stored legacy 
procedure not running on the server. In working with the ROD registry vendor, Business Information 
Systems (BIS), the missing entries were corrected on 7/28/21. That list may be found here.   
 
7/29/21 
 
Problem with in-house search code when trimming “THE,” and “AN.” The fix was updating the 
lookupv4.exe to return proper search results. This did not affect the online search tool.  
 
8/9/21 
 
Problem with in-house search code when trimming “A.” The fix was updating the lookupv4.exe to return 
proper search results. This did not affect the online search tool.  
 

https://www.guilfordcountync.gov/home/showdocument?id=12182
https://www.guilfordcountync.gov/home/showdocument?id=12182

