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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-1. Food 
                   
Severe daily disruption, immediate 
need 

  
0.0% 

 
5.2% 

 
3.9% 

 
3.2% 

 
0.0% 

 
0.0% 

 
13.0% 

 
0.0% 

 
2.6% 

 
4.6% 

 
1.8% 

 
0.0% 

 
3.3% 

 
2.0% 

 
0.8% 

  
2.5% 

                   
Significant daily disruption, 
reduced access 

  
0.0% 

 
8.6% 

 
5.9% 

 
4.8% 

 
3.3% 

 
4.5% 

 
4.3% 

 
3.4% 

 
8.6% 

 
5.8% 

 
7.1% 

 
2.1% 

 
1.6% 

 
2.4% 

 
3.3% 

  
5.0% 

                   
Noticeable impact, planning for 
reduced access 

  
20.5% 

 
22.4% 

 
23.5% 

 
18.4% 

 
14.8% 

 
27.3% 

 
14.5% 

 
8.0% 

 
13.2% 

 
19.7% 

 
15.5% 

 
10.5% 

 
27.9% 

 
15.5% 

 
16.3% 

  
16.5% 

                   
Some impact, does not 
significantly change daily behavior 

  
53.8% 

 
31.0% 

 
37.3% 

 
36.8% 

 
41.0% 

 
34.1% 

 
36.2% 

 
52.3% 

 
39.5% 

 
37.0% 

 
44.0% 

 
43.2% 

 
29.5% 

 
35.3% 

 
42.3% 

  
39.4% 

                   
No impact, no change  25.6% 32.8% 29.4% 36.8% 41.0% 34.1% 31.9% 36.4% 36.2% 32.9% 31.5% 44.2% 37.7% 44.8% 37.4%  36.5% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-2. Transportation 
                   
Severe daily disruption, immediate 
need 

  
0.0% 

 
5.7% 

 
4.1% 

 
0.8% 

 
0.0% 

 
0.0% 

 
10.8% 

 
1.2% 

 
2.1% 

 
3.6% 

 
2.4% 

 
0.0% 

 
0.0% 

 
1.6% 

 
0.0% 

  
1.9% 

                   
Significant daily disruption, 
reduced access 

  
0.0% 

 
7.5% 

 
4.1% 

 
2.5% 

 
1.8% 

 
2.5% 

 
4.6% 

 
0.0% 

 
3.4% 

 
3.0% 

 
3.0% 

 
2.2% 

 
1.7% 

 
1.6% 

 
1.7% 

  
2.4% 

                   
Noticeable impact, planning for 
reduced access 

  
11.1% 

 
11.3% 

 
8.2% 

 
4.2% 

 
1.8% 

 
5.0% 

 
1.5% 

 
4.9% 

 
6.2% 

 
10.8% 

 
7.3% 

 
3.2% 

 
11.9% 

 
4.5% 

 
5.1% 

  
6.2% 

                   
Some impact, does not 
significantly change daily behavior 

  
16.7% 

 
15.1% 

 
18.4% 

 
20.8% 

 
10.5% 

 
22.5% 

 
20.0% 

 
14.8% 

 
21.9% 

 
23.5% 

 
16.5% 

 
18.3% 

 
25.4% 

 
17.1% 

 
19.5% 

  
18.8% 

                   
No impact, no change  72.2% 60.4% 65.3% 71.7% 86.0% 70.0% 63.1% 79.0% 66.4% 59.0% 70.7% 76.3% 61.0% 75.2% 73.7%  70.7% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-3. Childcare 
                   
Severe daily disruption, immediate 
need 

  
0.0% 

 
13.0% 

 
5.9% 

 
12.2% 

 
6.3% 

 
0.0% 

 
32.0% 

 
5.0% 

 
15.1% 

 
16.7% 

 
13.7% 

 
0.0% 

 
4.3% 

 
7.2% 

 
0.0% 

  
9.1% 

                   
Significant daily disruption, 
reduced access 

  
0.0% 

 
8.7% 

 
17.6% 

 
12.2% 

 
0.0% 

 
5.0% 

 
16.0% 

 
25.0% 

 
1.9% 

 
9.1% 

 
13.7% 

 
10.3% 

 
8.7% 

 
8.4% 

 
8.3% 

  
9.1% 

                   
Noticeable impact, planning for 
reduced access 

  
27.3% 

 
4.3% 

 
0.0% 

 
4.9% 

 
18.8% 

 
15.0% 

 
16.0% 

 
5.0% 

 
9.4% 

 
10.6% 

 
3.9% 

 
10.3% 

 
13.0% 

 
10.8% 

 
14.6% 

  
9.8% 

                   
Some impact, does not 
significantly change daily behavior 

  
9.1% 

 
17.4% 

 
41.2% 

 
19.5% 

 
18.8% 

 
25.0% 

 
8.0% 

 
10.0% 

 
13.2% 

 
13.6% 

 
9.8% 

 
17.2% 

 
8.7% 

 
13.3% 

 
22.9% 

  
16.5% 

                   
No impact, no change  63.6% 56.5% 35.3% 51.2% 56.3% 55.0% 28.0% 55.0% 60.4% 50.0% 58.8% 62.1% 65.2% 60.2% 54.2%  55.5% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-4. Housing 
                   
Severe daily disruption, immediate 
need 

  
2.6% 

 
10.0% 

 
0.0% 

 
5.2% 

 
1.9% 

 
0.0% 

 
12.9% 

 
1.3% 

 
5.2% 

 
7.3% 

 
3.4% 

 
0.0% 

 
5.3% 

 
5.6% 

 
2.0% 

  
4.6% 

                   
Significant daily disruption, 
reduced access 

  
5.3% 

 
8.0% 

 
4.3% 

 
2.6% 

 
3.8% 

 
0.0% 

 
3.2% 

 
1.3% 

 
3.7% 

 
2.7% 

 
5.5% 

 
0.0% 

 
5.3% 

 
1.3% 

 
0.0% 

  
3.0% 

                   
Noticeable impact, planning for 
reduced access 

  
5.3% 

 
8.0% 

 
13.0% 

 
3.4% 

 
5.8% 

 
2.9% 

 
9.7% 

 
3.9% 

 
6.0% 

 
5.3% 

 
6.8% 

 
3.6% 

 
5.3% 

 
4.3% 

 
4.1% 

  
5.1% 

                   
Some impact, does not 
significantly change daily behavior 

  
13.2% 

 
14.0% 

 
15.2% 

 
13.8% 

 
9.6% 

 
5.7% 

 
8.1% 

 
6.6% 

 
11.2% 

 
11.3% 

 
11.6% 

 
4.8% 

 
10.5% 

 
8.5% 

 
11.2% 

  
9.7% 

                   
No impact, no change  73.7% 60.0% 67.4% 75.0% 78.8% 91.4% 66.1% 86.8% 73.9% 73.3% 72.6% 91.6% 73.7% 80.3% 82.7%  77.6% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-5. Personal care items 
                   
Severe daily disruption, immediate 
need 

  
0.0% 

 
1.8% 

 
5.9% 

 
4.8% 

 
0.0% 

 
0.0% 

 
13.8% 

 
0.0% 

 
2.7% 

 
5.8% 

 
1.2% 

 
1.1% 

 
1.6% 

 
2.7% 

 
0.8% 

  
2.8% 

                   
Significant daily disruption, 
reduced access 

  
0.0% 

 
7.0% 

 
3.9% 

 
1.6% 

 
3.4% 

 
7.1% 

 
3.1% 

 
3.6% 

 
3.4% 

 
5.8% 

 
7.2% 

 
2.1% 

 
3.3% 

 
4.7% 

 
1.7% 

  
4.2% 

                   
Noticeable impact, planning for 
reduced access 

  
14.6% 

 
26.3% 

 
19.6% 

 
16.8% 

 
20.3% 

 
21.4% 

 
4.6% 

 
19.3% 

 
16.4% 

 
15.0% 

 
15.0% 

 
13.7% 

 
14.8% 

 
11.8% 

 
14.9% 

  
15.2% 

                   
Some impact, does not 
significantly change daily behavior 

  
34.1% 

 
26.3% 

 
23.5% 

 
32.0% 

 
32.2% 

 
23.8% 

 
38.5% 

 
30.1% 

 
34.2% 

 
33.5% 

 
33.5% 

 
37.9% 

 
26.2% 

 
32.2% 

 
46.3% 

  
33.9% 

                   
No impact, no change  51.2% 38.6% 47.1% 44.8% 44.1% 47.6% 40.0% 47.0% 43.2% 39.9% 43.1% 45.3% 54.1% 48.6% 36.4%  43.9% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-6. Household supplies 
                   
Severe daily disruption, immediate 
need 

  
2.4% 

 
5.2% 

 
6.1% 

 
4.8% 

 
0.0% 

 
6.8% 

 
13.4% 

 
0.0% 

 
4.7% 

 
7.5% 

 
2.4% 

 
1.1% 

 
0.0% 

 
2.7% 

 
0.8% 

  
3.7% 

                   
Significant daily disruption, 
reduced access 

  
2.4% 

 
8.6% 

 
4.1% 

 
4.0% 

 
4.9% 

 
4.5% 

 
6.0% 

 
9.2% 

 
6.7% 

 
9.2% 

 
8.3% 

 
4.2% 

 
8.3% 

 
5.1% 

 
3.3% 

  
6.3% 

                   
Noticeable impact, planning for 
reduced access 

  
17.1% 

 
31.0% 

 
20.4% 

 
21.0% 

 
14.8% 

 
27.3% 

 
14.9% 

 
23.0% 

 
18.8% 

 
17.9% 

 
17.8% 

 
22.1% 

 
25.0% 

 
19.9% 

 
22.1% 

  
20.4% 

                   
Some impact, does not 
significantly change daily behavior 

  
46.3% 

 
36.2% 

 
30.6% 

 
45.2% 

 
54.1% 

 
36.4% 

 
43.3% 

 
37.9% 

 
40.3% 

 
38.7% 

 
47.3% 

 
41.1% 

 
28.3% 

 
42.2% 

 
50.0% 

  
42.3% 

                   
No impact, no change  31.7% 19.0% 38.8% 25.0% 26.2% 25.0% 22.4% 29.9% 29.5% 26.6% 24.3% 31.6% 38.3% 30.1% 23.8%  27.3% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-7. Internet service 
                   
Severe daily disruption, immediate 
need 

  
2.4% 

 
5.6% 

 
0.0% 

 
3.4% 

 
0.0% 

 
0.0% 

 
13.4% 

 
0.0% 

 
6.2% 

 
6.0% 

 
1.2% 

 
0.0% 

 
3.3% 

 
0.8% 

 
0.0% 

  
2.7% 

                   
Significant daily disruption, 
reduced access 

  
2.4% 

 
9.3% 

 
4.3% 

 
2.6% 

 
0.0% 

 
2.4% 

 
4.5% 

 
3.5% 

 
3.4% 

 
7.2% 

 
3.7% 

 
2.2% 

 
1.7% 

 
2.4% 

 
1.7% 

  
3.6% 

                   
Noticeable impact, planning for 
reduced access 

  
9.8% 

 
5.6% 

 
10.6% 

 
4.3% 

 
1.8% 

 
0.0% 

 
7.5% 

 
5.8% 

 
4.8% 

 
9.6% 

 
7.9% 

 
1.1% 

 
10.0% 

 
5.2% 

 
3.4% 

  
5.7% 

                   
Some impact, does not 
significantly change daily behavior 

  
22.0% 

 
14.8% 

 
19.1% 

 
12.8% 

 
14.0% 

 
12.2% 

 
16.4% 

 
8.1% 

 
19.2% 

 
13.2% 

 
16.5% 

 
15.2% 

 
11.7% 

 
13.5% 

 
12.6% 

  
14.3% 

                   
No impact, no change  63.4% 64.8% 66.0% 76.9% 84.2% 85.4% 58.2% 82.6% 66.4% 64.1% 70.7% 81.5% 73.3% 78.1% 82.4%  73.6% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-8. Healthcare (critical & preventative) 
                   
Severe daily disruption, immediate 
need 

  
2.6% 

 
5.3% 

 
7.8% 

 
3.4% 

 
1.6% 

 
2.3% 

 
12.1% 

 
3.5% 

 
2.8% 

 
7.5% 

 
4.2% 

 
2.1% 

 
3.3% 

 
5.2% 

 
0.0% 

  
4.3% 

                   
Significant daily disruption, 
reduced access 

  
7.7% 

 
10.5% 

 
2.0% 

 
4.2% 

 
8.2% 

 
7.0% 

 
7.6% 

 
7.1% 

 
11.8% 

 
9.2% 

 
4.8% 

 
6.4% 

 
5.0% 

 
4.4% 

 
1.7% 

  
6.4% 

                   
Noticeable impact, planning for 
reduced access 

  
20.5% 

 
21.1% 

 
23.5% 

 
16.8% 

 
11.5% 

 
16.3% 

 
15.2% 

 
23.5% 

 
15.3% 

 
17.2% 

 
17.3% 

 
17.0% 

 
21.7% 

 
15.5% 

 
21.5% 

  
17.2% 

                   
Some impact, does not 
significantly change daily behavior 

  
38.5% 

 
28.1% 

 
21.6% 

 
38.7% 

 
36.1% 

 
39.5% 

 
34.8% 

 
28.2% 

 
27.8% 

 
27.6% 

 
32.7% 

 
38.3% 

 
21.7% 

 
32.9% 

 
39.7% 

  
32.5% 

                   
No impact, no change  30.8% 35.1% 45.1% 37.0% 42.6% 34.9% 30.3% 37.6% 42.4% 38.5% 41.1% 36.2% 48.3% 42.1% 37.2%  39.7% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-9. Clothing 
                   
Severe daily disruption, immediate 
need 

  
0.0% 

 
5.5% 

 
2.0% 

 
1.7% 

 
0.0% 

 
0.0% 

 
9.1% 

 
0.0% 

 
3.5% 

 
3.5% 

 
0.0% 

 
1.1% 

 
0.0% 

 
1.6% 

 
0.0% 

  
1.7% 

                   
Significant daily disruption, 
reduced access 

  
0.0% 

 
5.5% 

 
2.0% 

 
1.7% 

 
3.3% 

 
2.3% 

 
4.5% 

 
2.4% 

 
0.7% 

 
3.5% 

 
3.7% 

 
3.3% 

 
1.6% 

 
1.6% 

 
0.9% 

  
2.5% 

                   
Noticeable impact, planning for 
reduced access 

  
2.4% 

 
7.3% 

 
10.2% 

 
3.3% 

 
6.7% 

 
0.0% 

 
6.1% 

 
1.2% 

 
7.7% 

 
8.2% 

 
6.1% 

 
1.1% 

 
11.5% 

 
5.6% 

 
4.3% 

  
5.4% 

                   
Some impact, does not 
significantly change daily behavior 

  
22.0% 

 
14.5% 

 
14.3% 

 
16.7% 

 
11.7% 

 
23.3% 

 
12.1% 

 
14.1% 

 
16.1% 

 
17.5% 

 
19.6% 

 
15.4% 

 
14.8% 

 
10.8% 

 
12.8% 

  
15.1% 

                   
No impact, no change  75.6% 67.3% 71.4% 76.7% 78.3% 74.4% 68.2% 82.4% 72.0% 67.3% 70.6% 79.1% 72.1% 80.5% 82.1%  75.3% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-10. Mental & behavioral healthcare 
                   
Severe daily disruption, immediate 
need 

  
2.9% 

 
10.4% 

 
11.9% 

 
8.7% 

 
2.3% 

 
5.4% 

 
15.8% 

 
5.3% 

 
7.9% 

 
10.8% 

 
5.3% 

 
4.1% 

 
0.0% 

 
4.7% 

 
3.2% 

  
6.4% 

                   
Significant daily disruption, 
reduced access 

  
5.7% 

 
14.6% 

 
0.0% 

 
5.8% 

 
7.0% 

 
0.0% 

 
5.3% 

 
2.6% 

 
4.7% 

 
6.1% 

 
6.8% 

 
6.8% 

 
2.0% 

 
4.2% 

 
2.2% 

  
5.2% 

                   
Noticeable impact, planning for 
reduced access 

  
20.0% 

 
12.5% 

 
16.7% 

 
7.8% 

 
7.0% 

 
10.8% 

 
15.8% 

 
11.8% 

 
10.2% 

 
9.5% 

 
12.0% 

 
5.5% 

 
20.0% 

 
13.1% 

 
11.8% 

  
11.3% 

                   
Some impact, does not 
significantly change daily behavior 

  
28.6% 

 
20.8% 

 
19.0% 

 
26.2% 

 
20.9% 

 
27.0% 

 
21.1% 

 
25.0% 

 
24.4% 

 
24.3% 

 
24.8% 

 
27.4% 

 
28.0% 

 
23.8% 

 
28.0% 

  
24.3% 

                   
No impact, no change  42.9% 41.7% 52.4% 51.5% 62.8% 56.8% 42.1% 55.3% 52.8% 49.3% 51.1% 56.2% 50.0% 54.2% 54.8%  52.7% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-11. Employment support 
                   
Severe daily disruption, immediate 
need 

  
0.0% 

 
15.9% 

 
9.8% 

 
10.8% 

 
7.5% 

 
3.2% 

 
17.9% 

 
5.7% 

 
13.2% 

 
11.4% 

 
4.8% 

 
3.0% 

 
0.0% 

 
6.7% 

 
2.6% 

  
7.8% 

                   
Significant daily disruption, 
reduced access 

  
8.3% 

 
9.1% 

 
4.9% 

 
8.6% 

 
7.5% 

 
6.5% 

 
5.4% 

 
1.4% 

 
11.4% 

 
10.0% 

 
7.1% 

 
6.1% 

 
4.3% 

 
7.2% 

 
7.7% 

  
7.2% 

                   
Noticeable impact, planning for 
reduced access 

  
29.2% 

 
18.2% 

 
19.5% 

 
8.6% 

 
7.5% 

 
6.5% 

 
7.1% 

 
17.1% 

 
12.3% 

 
10.0% 

 
10.3% 

 
10.6% 

 
19.6% 

 
7.2% 

 
7.7% 

  
11.1% 

                   
Some impact, does not 
significantly change daily behavior 

  
12.5% 

 
15.9% 

 
29.3% 

 
16.1% 

 
22.5% 

 
12.9% 

 
16.1% 

 
21.4% 

 
17.5% 

 
16.4% 

 
25.4% 

 
15.2% 

 
13.0% 

 
19.4% 

 
14.1% 

  
17.6% 

                   
No impact, no change  50.0% 40.9% 36.6% 55.9% 55.0% 71.0% 53.6% 54.3% 45.6% 52.1% 52.4% 65.2% 63.0% 59.4% 67.9%  56.3% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-12. Neighborhood crime/safety issues 
                   
Severe daily disruption, immediate 
need 

  
5.1% 

 
21.4% 

 
4.3% 

 
4.9% 

 
1.8% 

 
4.8% 

 
17.9% 

 
7.2% 

 
6.3% 

 
8.4% 

 
2.5% 

 
0.0% 

 
1.8% 

 
3.6% 

 
3.4% 

  
5.2% 

                   
Significant daily disruption, 
reduced access 

  
5.1% 

 
8.9% 

 
4.3% 

 
4.9% 

 
5.3% 

 
4.8% 

 
1.5% 

 
3.6% 

 
4.2% 

 
7.2% 

 
6.3% 

 
6.6% 

 
0.0% 

 
3.2% 

 
1.7% 

  
4.5% 

                   
Noticeable impact, planning for 
reduced access 

  
15.4% 

 
14.3% 

 
14.9% 

 
16.3% 

 
8.8% 

 
9.5% 

 
9.0% 

 
18.1% 

 
11.9% 

 
12.0% 

 
13.1% 

 
13.2% 

 
22.8% 

 
10.0% 

 
9.5% 

  
12.3% 

                   
Some impact, does not 
significantly change daily behavior 

  
17.9% 

 
17.9% 

 
25.5% 

 
19.5% 

 
19.3% 

 
14.3% 

 
31.3% 

 
26.5% 

 
29.4% 

 
19.2% 

 
22.5% 

 
20.9% 

 
19.3% 

 
20.9% 

 
27.6% 

  
22.2% 

                   
No impact, no change  56.4% 37.5% 51.1% 54.5% 64.9% 66.7% 40.3% 44.6% 48.3% 53.3% 55.6% 59.3% 56.1% 62.2% 57.8%  55.8% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-13. Personal safety issues 
                   
Severe daily disruption, immediate 
need 

  
2.6% 

 
5.2% 

 
4.0% 

 
4.1% 

 
0.0% 

 
0.0% 

 
15.4% 

 
2.5% 

 
2.8% 

 
8.3% 

 
3.1% 

 
0.0% 

 
1.6% 

 
3.6% 

 
1.7% 

  
3.6% 

                   
Significant daily disruption, 
reduced access 

  
5.3% 

 
12.1% 

 
4.0% 

 
4.1% 

 
6.9% 

 
11.9% 

 
3.1% 

 
4.9% 

 
7.7% 

 
7.1% 

 
4.9% 

 
6.7% 

 
8.2% 

 
5.2% 

 
4.3% 

  
6.0% 

                   
Noticeable impact, planning for 
reduced access 

  
21.1% 

 
19.0% 

 
12.0% 

 
11.6% 

 
10.3% 

 
7.1% 

 
16.9% 

 
9.9% 

 
8.4% 

 
13.7% 

 
14.1% 

 
11.2% 

 
14.8% 

 
10.4% 

 
9.5% 

  
12.1% 

                   
Some impact, does not 
significantly change daily behavior 

  
18.4% 

 
25.9% 

 
26.0% 

 
26.4% 

 
22.4% 

 
19.0% 

 
27.7% 

 
30.9% 

 
30.1% 

 
20.8% 

 
20.9% 

 
24.7% 

 
14.8% 

 
22.4% 

 
27.6% 

  
23.9% 

                   
No impact, no change  52.6% 37.9% 54.0% 53.7% 60.3% 61.9% 36.9% 51.9% 51.0% 50.0% 57.1% 57.3% 60.7% 58.4% 56.9%  54.4% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-14. Recreation opportunities 
                   
Severe daily disruption, immediate 
need 

  
10.0% 

 
7.4% 

 
8.2% 

 
8.9% 

 
5.6% 

 
4.9% 

 
18.5% 

 
6.0% 

 
9.1% 

 
11.2% 

 
7.4% 

 
6.3% 

 
9.1% 

 
4.4% 

 
4.2% 

  
7.4% 

                   
Significant daily disruption, 
reduced access 

  
17.5% 

 
18.5% 

 
22.4% 

 
12.2% 

 
20.4% 

 
19.5% 

 
10.8% 

 
20.2% 

 
14.0% 

 
17.2% 

 
16.7% 

 
13.7% 

 
14.5% 

 
17.2% 

 
15.3% 

  
15.8% 

                   
Noticeable impact, planning for 
reduced access 

  
32.5% 

 
27.8% 

 
22.4% 

 
30.9% 

 
24.1% 

 
34.1% 

 
24.6% 

 
26.2% 

 
19.6% 

 
18.9% 

 
28.4% 

 
26.3% 

 
20.0% 

 
28.0% 

 
25.4% 

  
25.5% 

                   
Some impact, does not 
significantly change daily behavior 

  
22.5% 

 
27.8% 

 
26.5% 

 
30.9% 

 
33.3% 

 
14.6% 

 
26.2% 

 
23.8% 

 
29.4% 

 
27.8% 

 
24.7% 

 
29.5% 

 
25.5% 

 
27.2% 

 
39.0% 

  
28.6% 

                   
No impact, no change  17.5% 18.5% 20.4% 17.1% 16.7% 26.8% 20.0% 23.8% 28.0% 24.9% 22.8% 24.2% 30.9% 23.2% 16.1%  22.8% 



 Guilford County Community Survey - Crosstab by Zip Code 

  

ETC Institute Page 15 

  
 
 
 
Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-15. Arts & cultural opportunities 
                   
Severe daily disruption, immediate 
need 

  
5.6% 

 
4.0% 

 
10.2% 

 
5.4% 

 
8.2% 

 
7.3% 

 
12.1% 

 
8.3% 

 
8.2% 

 
9.3% 

 
5.2% 

 
6.5% 

 
7.0% 

 
4.5% 

 
4.3% 

  
6.3% 

                   
Significant daily disruption, 
reduced access 

  
19.4% 

 
26.0% 

 
26.5% 

 
18.9% 

 
20.4% 

 
14.6% 

 
19.0% 

 
20.2% 

 
11.9% 

 
21.0% 

 
13.6% 

 
16.1% 

 
10.5% 

 
17.9% 

 
17.4% 

  
16.7% 

                   
Noticeable impact, planning for 
reduced access 

  
16.7% 

 
20.0% 

 
10.2% 

 
26.1% 

 
24.5% 

 
31.7% 

 
20.7% 

 
39.3% 

 
17.2% 

 
17.3% 

 
31.8% 

 
33.3% 

 
26.3% 

 
28.5% 

 
26.1% 

  
25.6% 

                   
Some impact, does not 
significantly change daily behavior 

  
22.2% 

 
14.0% 

 
32.7% 

 
27.9% 

 
22.4% 

 
24.4% 

 
24.1% 

 
17.9% 

 
26.1% 

 
22.8% 

 
22.7% 

 
22.6% 

 
28.1% 

 
26.0% 

 
31.3% 

  
24.9% 

                   
No impact, no change  36.1% 36.0% 20.4% 21.6% 24.5% 22.0% 24.1% 14.3% 36.6% 29.6% 26.6% 21.5% 28.1% 23.2% 20.9%  26.6% 
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Q1. To what degree have you and your immediate household had trouble accessing the following due to the COVID-19 pandemic? (without "not 
applicable") 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q1-16. Libraries 
                   
Severe daily disruption, immediate 
need 

  
6.3% 

 
8.5% 

 
7.0% 

 
5.3% 

 
7.5% 

 
3.1% 

 
10.0% 

 
4.3% 

 
5.4% 

 
5.6% 

 
8.1% 

 
5.7% 

 
2.0% 

 
2.9% 

 
2.1% 

  
4.9% 

                   
Significant daily disruption, 
reduced access 

  
12.5% 

 
17.0% 

 
9.3% 

 
5.3% 

 
22.5% 

 
9.4% 

 
8.0% 

 
10.0% 

 
9.0% 

 
12.7% 

 
8.1% 

 
10.0% 

 
8.2% 

 
9.6% 

 
7.3% 

  
9.3% 

                   
Noticeable impact, planning for 
reduced access 

  
9.4% 

 
19.1% 

 
18.6% 

 
16.0% 

 
17.5% 

 
3.1% 

 
14.0% 

 
20.0% 

 
17.1% 

 
18.3% 

 
21.6% 

 
18.6% 

 
18.4% 

 
15.9% 

 
27.1% 

  
17.8% 

                   
Some impact, does not 
significantly change daily behavior 

  
40.6% 

 
17.0% 

 
18.6% 

 
22.3% 

 
22.5% 

 
34.4% 

 
24.0% 

 
27.1% 

 
19.8% 

 
19.7% 

 
19.8% 

 
27.1% 

 
24.5% 

 
26.0% 

 
30.2% 

  
24.5% 

                   
No impact, no change  31.3% 38.3% 46.5% 51.1% 30.0% 50.0% 44.0% 38.6% 48.6% 43.7% 42.3% 38.6% 46.9% 45.7% 33.3%  43.5% 
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Q4. Which FIVE of the areas listed in Question 3 do you think should receive the highest priorities for investment? (top 5) 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q4. Sum of Top 5 Choices 
                   
Access to Healthcare: enhance 
capacity of public healthcare 
facilities & resident access to 
healthcare services to meet 
pandemic operational needs, 
prevent pandemic's spread, & 
address short & long term health 
impacts of pandemic 

  
 
 
 
 
 
 

68.3% 

 
 
 
 
 
 
 

62.9% 

 
 
 
 
 
 
 

60.4% 

 
 
 
 
 
 
 

69.8% 

 
 
 
 
 
 
 

66.1% 

 
 
 
 
 
 
 

79.5% 

 
 
 
 
 
 
 

62.0% 

 
 
 
 
 
 
 

64.0% 

 
 
 
 
 
 
 

68.9% 

 
 
 
 
 
 
 

65.2% 

 
 
 
 
 
 
 

69.7% 

 
 
 
 
 
 
 

69.4% 

 
 
 
 
 
 
 

71.0% 

 
 
 
 
 
 
 

68.9% 

 
 
 
 
 
 
 

65.0% 

  
 
 
 
 
 
 

68.0% 
                   
Differences in Health Outcomes: 
investments in resources to meet 
health needs, care for those 
impacted by the virus, & services 
that address differences in health 
that are closely linked with social, 
economic, and/or environmental 
disadvantage 

  
 
 
 
 
 
 

31.7% 

 
 
 
 
 
 
 

29.0% 

 
 
 
 
 
 
 

45.3% 

 
 
 
 
 
 
 

40.3% 

 
 
 
 
 
 
 

29.0% 

 
 
 
 
 
 
 

31.8% 

 
 
 
 
 
 
 

21.1% 

 
 
 
 
 
 
 

33.7% 

 
 
 
 
 
 
 

41.0% 

 
 
 
 
 
 
 

35.4% 

 
 
 
 
 
 
 

35.4% 

 
 
 
 
 
 
 

29.6% 

 
 
 
 
 
 
 

35.5% 

 
 
 
 
 
 
 

40.9% 

 
 
 
 
 
 
 

35.8% 

  
 
 
 
 
 
 

35.3% 
                   
Behavioral Healthcare & Substance 
Abuse: including mental health 
treatment, crisis intervention, & 
substance misuse treatment 

  
 
 

43.9% 

 
 
 

37.1% 

 
 
 

39.6% 

 
 
 

43.4% 

 
 
 

33.9% 

 
 
 

36.4% 

 
 
 

45.1% 

 
 
 

40.4% 

 
 
 

48.4% 

 
 
 

42.5% 

 
 
 

45.1% 

 
 
 

55.1% 

 
 
 

43.5% 

 
 
 

44.7% 

 
 
 

50.4% 

  
 
 

44.2% 
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Q4. Which FIVE of the areas listed in Question 3 do you think should receive the highest priorities for investment? (top 5) 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q4. Sum of Top 5 Choices (Cont.) 
                   
Education: investments in support 
services for students' academic, 
social, emotional, & mental health 
needs to address educational 
disparities made worse by 
pandemic 

  
 
 
 
 

70.7% 

 
 
 
 
 

43.5% 

 
 
 
 
 

54.7% 

 
 
 
 
 

59.7% 

 
 
 
 
 

59.7% 

 
 
 
 
 

68.2% 

 
 
 
 
 

54.9% 

 
 
 
 
 

71.9% 

 
 
 
 
 

60.2% 

 
 
 
 
 

60.2% 

 
 
 
 
 

62.9% 

 
 
 
 
 

63.3% 

 
 
 
 
 

58.1% 

 
 
 
 
 

59.8% 

 
 
 
 
 

65.0% 

  
 
 
 
 

61.2% 
                   
Healthy Childhood Environments: 
investments in child care, home 
visiting programs for families with 
young children, & enhanced services 
for child welfare-involved families 
& foster youth 

  
 
 
 
 

36.6% 

 
 
 
 
 

35.5% 

 
 
 
 
 

43.4% 

 
 
 
 
 

48.1% 

 
 
 
 
 

45.2% 

 
 
 
 
 

56.8% 

 
 
 
 
 

36.6% 

 
 
 
 
 

36.0% 

 
 
 
 
 

42.9% 

 
 
 
 
 

46.4% 

 
 
 
 
 

41.7% 

 
 
 
 
 

45.9% 

 
 
 
 
 

40.3% 

 
 
 
 
 

40.9% 

 
 
 
 
 

41.5% 

  
 
 
 
 

42.2% 
                   
Small Business & Economy: 
investments to address negative 
economic & financial impacts of 
pandemic on small businesses & non- 
profits, to support COVID-19 
prevention & mitigation efforts, & to 
support business planning. Also, 
to support existing jobs or to 
restore jobs that were lost to 
pandemic 

  
 
 
 
 
 
 
 
 

46.3% 

 
 
 
 
 
 
 
 
 

33.9% 

 
 
 
 
 
 
 
 
 

45.3% 

 
 
 
 
 
 
 
 
 

38.8% 

 
 
 
 
 
 
 
 
 

46.8% 

 
 
 
 
 
 
 
 
 

50.0% 

 
 
 
 
 
 
 
 
 

43.7% 

 
 
 
 
 
 
 
 
 

55.1% 

 
 
 
 
 
 
 
 
 

38.5% 

 
 
 
 
 
 
 
 
 

39.8% 

 
 
 
 
 
 
 
 
 

47.4% 

 
 
 
 
 
 
 
 
 

49.0% 

 
 
 
 
 
 
 
 
 

33.9% 

 
 
 
 
 
 
 
 
 

47.0% 

 
 
 
 
 
 
 
 
 

35.0% 

  
 
 
 
 
 
 
 
 

44.5% 
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Q4. Which FIVE of the areas listed in Question 3 do you think should receive the highest priorities for investment? (top 5) 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q4. Sum of Top 5 Choices (Cont.) 
                   
Help for Tourism, Travel, 
Hospitality, Related Industries, & 
Business Districts: support to help 
businesses, attractions, & business 
districts reopen & resume services 
to reverse negative economic 
impacts from pandemic 

  
 
 
 
 
 

4.9% 

 
 
 
 
 
 

6.5% 

 
 
 
 
 
 

15.1% 

 
 
 
 
 
 

10.9% 

 
 
 
 
 
 

21.0% 

 
 
 
 
 
 

6.8% 

 
 
 
 
 
 

7.0% 

 
 
 
 
 
 

12.4% 

 
 
 
 
 
 

10.6% 

 
 
 
 
 
 

8.8% 

 
 
 
 
 
 

14.9% 

 
 
 
 
 
 

16.3% 

 
 
 
 
 
 

17.7% 

 
 
 
 
 
 

12.5% 

 
 
 
 
 
 

17.9% 

  
 
 
 
 
 

12.3% 
                   
Workforce & Employment: 
investments to support 
unemployed or underemployed 
residents such as certification, 
credential, or degree attainment, & 
other related investments for 
unemployed or underemployed 
residents to promote employment 
& economic mobility 

  
 
 
 
 
 
 
 

22.0% 

 
 
 
 
 
 
 
 

37.1% 

 
 
 
 
 
 
 
 

34.0% 

 
 
 
 
 
 
 
 

31.0% 

 
 
 
 
 
 
 
 

35.5% 

 
 
 
 
 
 
 
 

34.1% 

 
 
 
 
 
 
 
 

38.0% 

 
 
 
 
 
 
 
 

27.0% 

 
 
 
 
 
 
 
 

28.0% 

 
 
 
 
 
 
 
 

31.5% 

 
 
 
 
 
 
 
 

30.9% 

 
 
 
 
 
 
 
 

28.6% 

 
 
 
 
 
 
 
 

29.0% 

 
 
 
 
 
 
 
 

27.3% 

 
 
 
 
 
 
 
 

31.7% 

  
 
 
 
 
 
 
 

30.7% 
                   
Housing & Homelessness: 
investments in services to address 
housing instability & homelessness 
such as supportive housing, 
improved access to affordable & 
stable housing, & eviction diversion 

  
 
 
 
 

34.1% 

 
 
 
 
 

30.6% 

 
 
 
 
 

37.7% 

 
 
 
 
 

38.8% 

 
 
 
 
 

35.5% 

 
 
 
 
 

27.3% 

 
 
 
 
 

42.3% 

 
 
 
 
 

47.2% 

 
 
 
 
 

41.0% 

 
 
 
 
 

39.2% 

 
 
 
 
 

45.7% 

 
 
 
 
 

45.9% 

 
 
 
 
 

30.6% 

 
 
 
 
 

37.5% 

 
 
 
 
 

39.0% 

  
 
 
 
 

39.2% 
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Q4. Which FIVE of the areas listed in Question 3 do you think should receive the highest priorities for investment? (top 5) 
 
N=1804  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q4. Sum of Top 5 Choices (Cont.) 
                   
Neighborhoods & Communities: 
investments to support healthy, 
safe built & connected living 
environments & outdoor recreation & 
socialization spaces to mitigate 
spread of COVID-19 

  
 
 
 
 

4.9% 

 
 
 
 
 

12.9% 

 
 
 
 
 

17.0% 

 
 
 
 
 

14.7% 

 
 
 
 
 

12.9% 

 
 
 
 
 

25.0% 

 
 
 
 
 

16.9% 

 
 
 
 
 

9.0% 

 
 
 
 
 

11.2% 

 
 
 
 
 

11.0% 

 
 
 
 
 

12.0% 

 
 
 
 
 

12.2% 

 
 
 
 
 

11.3% 

 
 
 
 
 

11.7% 

 
 
 
 
 

19.5% 

  
 
 
 
 

13.1% 
                   
Safe & Reliable Drinking Water: 
investments in access to clean 
drinking water, wastewater 
systems, & stormwater systems 

  
 
 

31.7% 

 
 
 

35.5% 

 
 
 

39.6% 

 
 
 

34.9% 

 
 
 

41.9% 

 
 
 

36.4% 

 
 
 

32.4% 

 
 
 

31.5% 

 
 
 

26.1% 

 
 
 

34.3% 

 
 
 

33.7% 

 
 
 

43.9% 

 
 
 

24.2% 

 
 
 

40.9% 

 
 
 

41.5% 

  
 
 

36.3% 
                   
High Speed Internet Access: 
investments in access to & 
expansion of high speed internet 
access for unserved & underserved 
households & businesses 

  
 
 
 

22.0% 

 
 
 
 

12.9% 

 
 
 
 

11.3% 

 
 
 
 

18.6% 

 
 
 
 

17.7% 

 
 
 
 

22.7% 

 
 
 
 

22.5% 

 
 
 
 

23.6% 

 
 
 
 

14.3% 

 
 
 
 

18.8% 

 
 
 
 

17.1% 

 
 
 
 

19.4% 

 
 
 
 

17.7% 

 
 
 
 

19.3% 

 
 
 
 

26.0% 

  
 
 
 

19.3% 
                   
None chosen  9.8% 16.1% 7.5% 7.8% 9.7% 2.3% 12.7% 4.5% 11.8% 9.9% 5.7% 3.1% 11.3% 7.6% 3.3%  7.8% 
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Q19. Which of the following, if any, would be reasons you are unsure of or not getting a COVID-19 vaccine? 
 
N=148  Zip_Code  Total 

  27214 27260 27262 27265 27282 27358 27401 27403 27405 27406 27407 27408 27409 27410 27455    

                   
Q19. Which following would be reasons you are unsure of or not getting a COVID-19 vaccine 
                   
Don't know where to get a 
vaccination 

  
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
20.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

  
1.4% 

                   
Don't have transportation to a 
vaccination site 

  
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
20.0% 

 
0.0% 

 
0.0% 

 
4.2% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

  
2.0% 

                   
Vaccination sites are not open 
when I can go 

  
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
10.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

 
0.0% 

  
0.7% 

                   
Concerned about side effects of 
COVID-19 vaccine 

  
100.0% 

 
0.0% 

 
62.5% 

 
37.5% 

 
75.0% 

 
75.0% 

 
70.0% 

 
100.0% 

 
61.5% 

 
66.7% 

 
50.0% 

 
50.0% 

 
0.0% 

 
70.6% 

 
80.0% 

  
65.5% 

                   
Concerned about safety of COVID- 
19 vaccine 

  
100.0% 

 
0.0% 

 
37.5% 

 
37.5% 

 
50.0% 

 
75.0% 

 
50.0% 

 
100.0% 

 
76.9% 

 
50.0% 

 
71.4% 

 
25.0% 

 
100.0% 

 
58.8% 

 
80.0% 

  
60.8% 

                   
Concern that COVID-19 vaccines 
were developed too quickly 

  
100.0% 

 
0.0% 

 
50.0% 

 
37.5% 

 
50.0% 

 
50.0% 

 
70.0% 

 
80.0% 

 
69.2% 

 
58.3% 

 
42.9% 

 
25.0% 

 
0.0% 

 
52.9% 

 
60.0% 

  
56.8% 

                   
Medical reason for not receiving 
COVID-19 vaccine 

  
60.0% 

 
33.3% 

 
0.0% 

 
0.0% 

 
25.0% 

 
25.0% 

 
20.0% 

 
40.0% 

 
23.1% 

 
16.7% 

 
14.3% 

 
25.0% 

 
0.0% 

 
23.5% 

 
40.0% 

  
19.6% 

                   
Religious objection to receiving 
COVID-19 vaccine 

  
40.0% 

 
0.0% 

 
25.0% 

 
12.5% 

 
25.0% 

 
75.0% 

 
30.0% 

 
40.0% 

 
23.1% 

 
12.5% 

 
28.6% 

 
25.0% 

 
0.0% 

 
41.2% 

 
20.0% 

  
25.7% 

                   
Other  0.0% 33.3% 25.0% 25.0% 25.0% 25.0% 0.0% 0.0% 30.8% 8.3% 14.3% 0.0% 0.0% 41.2% 40.0%  18.9% 

  


