
WATER QUALITY DOCUMENTS

Well and Septic System Document Image Availability



SCANNING PROJECT

• In March to July 2019,  the Public Health Department entered into a project 

with a vendor to scan and index the approximate 70,000 hardcopy Well and 

Septic permit and support documents managed by the Water Quality group of 

the Environmental Health Division.

• The documents involved in this project 

were the working documents obtained 

from permits and inspections that occurred 

from 1980 until 2019.

• Permits and inspections older than 1980 

will be scanned at a later date and are 

currently available for review in the Water 

Quality office. 



IMAGE AVAILABILITY

The digital documents are associated with the 
individual parcel record as shown in the image to 

the right.

If a parcel record has a ‘Water Quality’ hyperlink, 
then it has documents available for viewing. 

Clicking this link will provide access.  

The individual parcel record can be accessed by 
using the Search or Identify tools in the 

application.



DOCUMENT DETAIL

When the hyperlink is clicked, a PDF file will open 

in a new browser tab.

The first two (or more) pages will always be the 

’Property Service Chart’.  These pages act as an 

activity log to document past and future work 

performed on this parcel.

Other pages may include various permits, maps 

and other supporting documentation.



QUESTIONS

• For questions regarding permit data, please contact the Water Quality Division 

at (336) 641-7613 or by email waterquality@guilfordcountygis.gov.

• Please visit their website, for additional information.

• For questions regarding the operation of the GIS Data Viewer in general, 

please contact the GIS Division at (336) 641-7583 or by email at 

gis@guilfordcountync.gov
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