Providing transportation
services to meet your needs

RDOLPH

Do you find it difficult to get to the doctor, to
work, to a senior adult program or to other
life-sustaining services?

People with disabilities, people with limited
incomes, and older adults rely on affordable
and dependable transportation for their lives
and their livelihood.

Guilford County Transportation and Mobility
Services helps meet these needs by providing
shared ride services for people 60 years and
older, Medicaid recipients and disabled
persons throughout the county. It also
provides general public transportation to
individuals residing outside of the Greensboro
and High Point urban areas.

By offering the most cost-effective services
available, Guilford County Transportation and
Mobility Services gets you where you need to
go, helping you stay healthy, active and
mobile.

Travel Tips and Guidelines

B Our goal is for you to arrive at your appoint-
ment on time. Please be ready 15 minutes
before your scheduled pick-up time.

B This is a shared ride service. You may be riding
with people heading to other destinations.

B Since this is a shared ride service, occasionally
there are delays. Please wait 30 minutes after
your scheduled pick-up time to check on your
ride.

B While on the vehicle, please keep your seat belt
buckled.

B All wheelchairs must have working seat belts
and footrests.

® Children must have their own car seat, as
required by North Carolina law.

m Eating, drinking, smoking, and tampering with
vehicle equipment are not allowed.

B Guilford County may deny service to anyone
who displays inappropriate or unsafe behavior
to the driver or to other riders.

B Please call Dispatch at 641-3000 ext. 2 or
TTY (800) 205-9116 when you are checking on
your ride.

Call for more information, to check on your eligibility
for services or to schedule a trip. We also welcome
your comments about our services.

Guilford County Transportation and Mobility Services
Title V1 Policy Statement

It is the policy of Guilford County Transportation and Mobility Services to ensure
compliance with Title V1 of the Civil Rights Act of 1964; 49 CFR, Part 21: related
statutes and regulations that ensure no person in the United States shall, on any
grounds of race, color, sex, age, national origin, or disability, be excluded from
participation in, or be denied the benefits of, or be subjected to discrimination
under any program or activity receiving federal financial assistance from the United
States Department of Transportation. For more information or to file a complaint
you may contact us by mail, telephone, or email. Complaints must be filed in
writing %ﬁ in person no later than 180 days after the alleged act of discrimination
occurred.

Any person who believes he or she has been discriminated against should contact:

Guilford County Transportation and Mobility Services Director

1203 Maple Street, Room 120
Greensboro, NC 27405
336-641-3000 or TTY (800) 205-9116

www.GuilfordDSS.com - Transportation Services

Getting You Where
You Need To Go...

Guilford County
Transportation
and Mobility Services

Dedicated to quality, customer-oriented
transit services

336-641-3000 or
TTY (800) 205-9116
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