Using Guilford County Accela Citizen Access

Accela Citizen Access is a portal into Guilford County’s Planning, Permitting and Inspections department. With
it, you will be able to schedule inspections, apply for certain Environmental Health and trade permits, submit
plans electronically for review, and pay with a credit card.

Registering for an Account

Using a web browser, navigate to https://accela.co.guilford.nc.us:8443/citizenAccess or select the Accela Citizen
Access link from the County web pages.

-
North Carolina
EMPLOYMENT COUNTY FORMS COMMISSIONERS J ONLINE SERVICES PURGCHASING DEPARTMENTS EVENT CALENDAR
m ACCBI& Citizen ACCBSST“ Register fop an Account | Login

Click the Register for an Account link to register
Home | Building for Accela Citizen Access. **Please note:
because of new functionality, this program
requires a separate registration — your Velocity

Welcome to Guilford County C
Guilford County is pleased to offer ity Hall credentials are not directly transferable.

government services onlineg, 24 hour

In partnership with_Accela, Inc., we are fulfilling our promise to deliver powerful e-
government services while making your interactions with us more efficient
and convenient

Acknowledge the disclaimer by clicking the

General Disclaimer

Continue Registration button.
While Guilford County attempts to keep its fieb infqr
the County neither warrants nor makes pepresentafi
condition of this website, its suitabilityfor use, freeltrmrrerr—rcerropoor=
computer virus, or non-infringemepf of proprietary rights.

The County is neither respon
of your system nor for any,

fble nor liable for any viruses or other contamination
elays, inaccuracies, errors or amissions arising out of

| €

]I have read and ag

| Continue Registration

pted the above terms.

TECS e e omoe Ll e AfmS b TED B )T
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* indicates a required field.

Login Information

*E-Mail Address: (This will be your User Name):

|henderson_anita@hotmail.l:om |

(4-32 characterz may contain letters, numberz, and the following four . @ _ - zpecial characters)

*Confirm E-Mail Address:

|henderson_anita@hotmail.l:om |

*Password:

(8-20 characters)

*Confirm Password:

“Select a Security Question:
| What is the brand of your first car 7 Vl

{used for identification if you forget your login information)

*Answer:

|Mu5tangl |

(20 characters maximum}

Contact Information

“First: Middle: “Last:
|Anita | | | |Henderson

Name of Business:

|Gui|Ford County Information Services |

“Address Line 1:
[201 N Eugene st |

*City:
|Green5b0ro |
“State:
NC 4 . . .
After completing the contact information screen,
“Zip: . . . . .
click Continue Registration. Please include complete
information — every permit you apply for will auto-fill
Home Phone: Work Phone: Mobile Phjp . . . .
| the information you enter here, saving typing in the
[338-555-1212 | [338-641-3266/ | [336-563-33
future.
Fax: “Preferrg Method of Contach:

[336-641-4504 | [E-mzf] v|

[ Continue Registration »J
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Home Building

North Carolina

Thank you, your account has been successfully created.

Click Login to continue.

h"ou may now log in.
I

Account Information

User Name: henderson_anita@hotmail.com

Anita Henderson

Guilford County Information
Services

201 M Eugene St

Home Phone: 336-555-1212
Work Phone: 336-641-3266
Mobile Phone: 336-669-3522
Fax: 336-541-4504

TPERLAE M AEE | PR A Pl B | IAE AR, A A TS0 PR B | TR

henderson_anita@hotmail.com
Preferred Contact: E-mail
Login

User Name or E-mail:

|hender;on_anita@hotmail.:0|

Password:

| Login »

[w]Remember mf& on this computer

Ive forgotten my password
New Users: Register for an Account

Click this box to have your login name
remembered on your computer.

EMPLOYMENT COUNTY FORMS COMMISSIONERS Q§ ONLINE SERVICES PURCHASING DEPARTMENTS EVENT CALENDAR

A Accela Citizen Access™

Reqgister for an Account | Login

Associating Your Professional License Number with your Account

In order to create permit applications on-line, Guilford County must validate your license number — this is
normally accomplished in one business day. To associate your professional license number with your Accela

Citizen Access account, click Account Management at the top right of the screen.

PURCHASING

Logged in a2 Anita Henderson

DEPARTMENTS
Account Management

EVENT CALENDAR
Logout
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License Information

Thank you for registering your li

Add a License »

Add a License

e(s) with Guilford County

certain permits on-line using this system. You will receive a confirmation message upon validation (normally by 5:00 on the next
business day)

You may schedule inspections immediately -- license validation is not required for that function

Questions? Contact us by email or phone {336.641.3707)

Once validated by County personnel, vou will be able to apply for

In the License Information section, click Add a License to

continue.

Building
Ele:tri:a-l\
Fuel
Fuel/Mechanical
Grading
M Home
Meachanical
Chwmer
Plumb/Mech/Fuel
Plumbing

= by email or phone (

pections immediately -- license

Select your license type, enter your license number then click
Find License.

Plumbing/Mech.
Septic
Septic Operator

tion

Sprinklered
Surveyor
wWell

--zelect-- b | |

Find License

*State License Number:

TS e e

‘ License Information

Click the hyperlink under your license number to select it.

1 results found matching lookup crit

Search a license number to contin

Show

ing 1-1 of 1

HName
TEST FUEL

Windows Internet Explorer,

\:..i) Do you wank ko associake this icenss

| ok | [ iZancel

Click OK to associate your license number
with your account.

ot accounk?

If you hold multiple licenses, you may add another using the same steps. Until your license has been verified by

Guilford County personnel, it will carry a status of Pending. You will be notified when your license has been
verified; the status will then change to Approved. Until your license has been approved, you be able to
schedule inspections and apply for services not requiring a license.

If you are unable to register your license, please email CitizenAccess@co.guilford.nc.us with your license

number and trade.

N:\ACCELA\DOCUMENTATION\END USER DOCUMENTATION\USING GUILFORD COUNTY ACCELA CITIZEN ACCESS.DOCX

Page 4 of 20



License Information

Thank vou for registering vour license(s) with Guilford County. Once validated by County personnel, yvou will be able to apply for
certain permits on-line using this system. You will receive a confirmation message upon validation (normally by 3:00 on the next
businezs day).

You may schedule inspections immediately -- license validation is not reguired for that function.

Questions? Contact us by gmail or phone (336.641.3707).

TEST FUEL NC Fuel Remowe my license
TEST FUEL LICENSED NC -22222

PROFESSIONAL Issued:

201 N EUGENE 5T Expires;

GREENSBORO NC 27402

Home Phone:  336.641.3266
Mobile Phone:

Fured Max:

Pending

Fan:

Scheduling an Inspection

Guilford County schedules inspections for the next business day; inspectors are in the field Monday — Friday,
7:30 am until 4:30 pm.

)
Th CAaS North Carolina

empLOYMENT | countyrorms | commssioners J onume services | purchasing DEPARTMENTS || EVENT CALENDAR

@ Accela Citizen ACCESST"J Loggsd in as: Anita Henderson Account Management | Logout

Home Building

Schedule an Inspection Create an Application Search Applications

Welcome Anita Henderson

You are now logged in

What would you like to do today?
To get started, select one of the zervife

Click Schedule an Inspection to begin.

Building

Schedule an Inspection

Create an Application
Search Applications

TERMS OF USE | PRIVACY POLICY | Footer PymERD: 1024 % 768 RESOLUTION

Scheduling an inspection begins with searching for the property (this is the same as the Search Application
functionality). Searching in Accela Citizen Access is powerful and flexible — you may search on a partial address,
by a specific licensed professional, your previously created permits, or by full or partial permit number.

As an added convenience, Accela Citizen Access “remembers” the permits you have recently accessed and
displays them automatically each time you enter the Search program.
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EMPLOYMENT

FA Accela Citizen Access™

Home Building

North

county Forms | commissioners | onuine services | urchasing | oeparTmenTs [ Event caLeNDAR

Account hlana

Logged in as: Anita Henderson

Search Applications Create an Application Schedule an Inspection

contact

Carolina

ement | Logout

Permits

Showing 1-10 of 21
Permit Number
9 09-04-GCRP-00146

Permit Type
Electrical - Residential

19 09-04-WHNHR-00145
9 09-03-WWHHR-00135

09. NHR-00131
9 09-03-WWNHR-00137

2 Residential
I - Residential

9 09-03-WHHR-00140
2 09-03-GCRP-00130
09-03-GCCP-00144

Hew Well - Residential
Electrical - Residential
Electrical - Commercial

09-03-GCCP-00139 Electrical - Commercial

9 09-03-GCCP-00138 Electrical - Commercial

< Prev

Search for Permits

information:

Additions] Results: 123

GENERA

bottom of the screen.

Your previously-accessed permits appear at the top of
the Search screen —just click on the permit number to
open the permit and schedule an inspection.

To search for another permit, simply move to the

TTECTRICAL
AAHELECTRICAL
APPLICATION

Hext >

Enter information below to search the County's permitting database. Permits can be searched for by entering any of the following

Active

General Search

Generzl Search

v

Permit Number: Permit Type:

Search my permits only

[ | [--=elect--

=]

Project Name:

End Date:

04/02/2009 @

(For example:08/18/2008)

Start Date:

04/13/1966 m

(For example:08/18/2008)

License Type: State License Number:

Click here to limit the search
to permits you created.

|--se|e:t-- v| | |

First: Last: Name of Business: /
| | | | |

Street No: Direction: Street Name: /S{Wpe: Street Suffix:

[ | [--zelect-- %] [high point

| [-select- v [-zelect- ¥

(e.g. N} (e.g. Main)

Unit No: Parcel No:

Unit Type:

Accela Citizen Access supports partial address

searching and is not case sensitive — here, |
entered part of a road name.

Click Search to

continue.

TERMS OF USE | PRIVACY POLICY | WE RECOMMEND: 1024 ¥ 788 RESOLUTION
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Showing 1-10 of 100
Date Permit Humber

100 Permit results matching your search results

Click any of the results below to view more details

/01/200% 09-04-GCRP-00146

11/21/2008 08-11-JACP-06173
11/21/2008 08-11-JACP-06171

10/23/2008 08-10-GCCP-05757

10/20/2008 08-10-GCRP-05687

10/09/2008 08-10-GCRP-05569

2 08-09-GCCP-05399

09/15/2008 08-09-GCCP-05220

<

County/Commercial/New
Addition
Building/Guilford
County/Residential

Permi dition To Single-

Family Res
Buiding/Guilford
County/Residential
Permit/Electrical
Building/Guilford

Building/Guilford
County/CommercialElectric
al Permit

< Prev Additional Results: 12345678910 HNext>

Permit Type Description Project Name Expiration Date
Electrical - Residential
/2008 09-04-WHHR-00145 | - Residential | . .
2009 09-03-VUNHR-00130 T~ Residental EAR 3108 TEST Click the permit number to open the
Building/Jamestown/Comm GUILFORD TECH.
ercialMulti-Trade H
GUILFORD TECH permlt'
Building/Guilford LINCOLN

FINANCIAL GROUP

Scott Petitfils

ENTERPRISE

EVERY DAY
ELECTRIC

|

FA Accela Citizen Access™

Home Building

Logged in as: Anita Henderson | Account Management | Logout

Search Applications Create an Application Schedule an Inspection

Permit 09-04-WWNHR-00145:

New Well - Residential

Permit Details

Applicant:

Kenneth Green

GREEN KENMNETH O & SHELIA M

4720 HIGH POINT RD
GREENSBOROC, NC, 27

Licensed Professional:
JOHN DOE

TEST ELECTRICAL CONTRACTOR - TESTING OMNLY

201 N EUGENE STREET

GREENSBORC, NC, 27402
Home Phone: 336-641-3266
Maobile Phone: 336-669-3922

Fax: 336-641-4504
NC Electrical NC- 11111

» More Details

Print'View Permit »

Work Location:
4716 HIGH FOINT RD
GREENSBORO NC 27407

Project Description:

AAH

4/1/09

DESCRIFTION OF WORK

‘ » Fees

Click Inspections to display the inspection screen.

‘ i{spectinns

‘ » Processing Status

‘ » Attachments
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¥ Inspections

Showing 1-20 of 22

Insp. Type Status Date Inspector

300 ENV-Well On-Site Optional TBD TBD Schedule
910 ENV-Well Grout Optional TBD TBD Schedule
920 ENV-Well Final Optional TBD TBD Schedule
321 ENV-Wellhead - Sample Optional TBD TBD Schedule
922 ENV-Well and Septic Optional TBD TBD Schedule
923 ENV-Plat Checlg Optional TBD TBD Schedule
329 ENV-Lab Bacteriological Optional TBD TBD Schedule
930 ENV-Well Consultation - L S |8 Schedule
23t ENv-welste | Click Schedule at the inspection of Schedule
340 ENV-Well Repair-Liner Schedule
341 ENV-Well Camera your choice to continue. Schedule
950 ENV-Well Abandonmer Schedule
960 ENV-Septic Final Schedule
961 ENV-Addition Optional TBD TBD Schedule
962 ENV-Migrant Optional TBD TBD Schedule
370 ENV-Septic Cover Check Optional TBD TBD Schedule
930 ENV-Septic Pump and Alarm  Optional TBD TBD Schedule
990 ENV-Septic Consultation Optional TBD TBD Schedule
991 ENV-Soil Evaluation Optional TBD TBD Schedule
992 ENV-Septic Site Visit Optional TBD TBD Schedule

<Prev  Additional Rezuliz: 12  Next-

Home Building

Search Applications Create an Application  Schedule an Inspection

Schedule Inspection
You are requesting the following inspection:

920 ENV-Well Final 4716 HIGH POINT RD
Permit Number: 09-04-WNHR-00145 GREENSEORO NC 27407

To continue, select an appointment date and time range by clicking a link on the calendar below:

Apr 2009 May 2009 Jun 2009 Jul 2009
S5u Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
T 2 3 4 1z 1 2 23 & 5 ¢ 1 2 3 4
5 6 7 5 6 7 8 9 78 9 10 111213 5 & I & &8 10 11
2 4 . . . 4 g 5 17 17
e 1 Click the day on which you wish to LB
19 20 21 1 <chedule the i . 21 22 23 24 I8
% 27 28 ] schedule t elnspectlon. 28 29 30 M
# Prev Hext »
Apr 2009 May 2008 Jun 2009 Jul 2009

Su Mo Tu We Th Fr Sa 5u Mo Tu We Th Fr Sa Su

=
o

Tu We Th Fr 5a Su Mo Tu We Th Fr Sa

z 2

o

4
oo 1=
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[
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|
|

=3
5]
i3
[
i
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|

u Prev

Select the 7:30-4:30 timeslot, then click Continue.

Available Times y, Apr 08 2009

@ 07:30 AM - 04:30 PM

| Continue »

Return to Permit Details »

N:\ACCELA\DOCUMENTATION\END USER DOCUMENTATION\USING GUILFORD COUNTY ACCELA CITIZEN ACCESS.DOCX  Page 8 of 20



North Carolina

Logged in az: Anita Henderson Account Management | Logout

Fd Accela Citizen Access™

Home Building
Search Applications Create an Application Schedule an Inspection

Schedule Inspection

You are reguesting the following inspection:

920 ENV-Well Final 4716 HIGH POINT RD on DatefTime:
GREENSBORO NC 27407 Wednesday, Apr 08 2009

Permit Number: 09-04-WNHR-00145
07:30 AM - 04:30 PM

Optional Comments or Instructions for your Inspector:

I =m using = different cell phone today -- 236.555.1212. Thank you.

"{ Enter any comments for the inspector then click

{Pleaze include an alternate phone number i

Schedule Inspection.

Schedule Inspection »

Return to Permit Details »

The inspection confirmation appears. You may print a copy for your records by clicking the Print this page icon.

Your ingpection has been scheduled.
{ Please be at the inspection location during the time period specified. To cancel or change this appointment, return to the

permit record and click the Reschedule or Cancel link.

Schedule Inspection Print this page: Sy
920 EMV-Well Final 4716 HIGH POINT RD on Date/Time:
GREENSBORO NC 27407 Wednesday, Apr 08 2009

Permit Mumber: 09-04-WNHR-00145
07:30 AM - 04:30 PM

Beturn to Permit Details »

You may schedule another inspection by repeating the process. Click the Logout link at the top right of the

screen to exit the program.
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Creating an Application

You may apply for certain Environmental Health or Trade permits via Accela Citizen Access. Click the Create an
Application link from any screen to begin.

i ™
B Accela Citizen Access Select your license number for the permit

Home | Building type you wish to apply for. If no license

search Applications /Creste gn| NUMbers appear here, please refer to the
section “Associating Your Professional
License Number with your Account” earlier
- this permit application frof the list below. [T in this document.

you can apply

Select a License

a License fo

Note: a license is not required to apply for a

*Licenses: . )
—select- v new well or well repair permit, water samples,

--select--

or to submit electronic plans for review.
NC Fuel 22222

Select a License

Select a License for this permit application from the list below. The License that vou choose determines the type(s) of permits for
which you can apply

m

‘Licenses:
NC Electrical 11111 i

JOHN DOE

Verify the license information and click Continue
Application.

Continue Application

Select a Permit Type

Choose one of the following available permit types. For assistance or to apply

for @ permit type not listed below pleaze contact s
Select the permit type from the list and click Continue

Application. This list will vary, depending upon your license

) Electrical - Commercial

@ Electrical - Residential credentials — in this case, a Electrical licensed professional has

access to electrical permits.

Continue Application »

N:\ACCELA\DOCUMENTATION\END USER DOCUMENTATION\USING GUILFORD COUNTY ACCELA CITIZEN ACCESS.DOCX  Page 10 of 20



Electrical - Commercial

1 Step 1 2 Review

Step 1 : Step 1 > Page 1

L
[

Address

*Street No:

Direction:

*Street Name:

Street Type:

2721
6512 LISMORE DR,
5

SUMMIT

BROWNS
H

BROWNS
SUMMIT

BROWNS
SUMMIT

BROWNS
SUMMIT

NC

NC

NC

< Prev

27214

27214

27214

27214

Additional Results: 123

Enter a partial address and click Search.

**The address must already exist in the Guilford
County Accela system to create an on-line application.
If the address you need is not in the system, this could
be a jurisdictional issue, please contact the Guilford
County Permits and Inspections office at
336.641.3707.

**Environmental Health permits, including New Well,
Well Repair and Water Samples are excluded from
address validation since the Health Department has
jurisdiction for the entire county.

| | | --zelect-- V| |Li5rnc:re ! ===alartes V!
Unit Type: Unit No:
| --zelect-- Vl | |
City: State: *Zip:
| elact-- V| |
| Search » |
26 search results returned matching your address
Click any of the results below to view more details.
Showing 1-10 of 26
Address City State Zip Parcel
6500 LISMORE DR, BROWNS NC 27214 070301380057400028
EROV SUMMIT NC SUMMIT
2721
6502 LISMORE DR. , BROWNS NC 27214 070301380057400027
R SUMMIT NC SUMMIT
LISMCORE DR , BROWNS NC 27214 070301380057400026
WIS SUMMIT NC SUMMIT
BROWNS NC 27214 070301380057400025
SUMMIT NC SUMMIT
LISMORE DR ., BROWNS NC 27214 07030138005740
SUMMIT NC SUMMIT
2721,
6508 LISMORE DR , BROWNS NC 27214 070301380057400024

070301380057400030

070301380057400023

070301380057400031

070301380057400022

Hext >

Owner
PASCALE GWEN G

GRANFORTUNA JAMES M

GRANFORTUMNA JAMES M

sutton rrepezze i | Select the address you to use — if

parcel and owner information exist,
those fields will be automatically
filled in for you.

GRANFORTUNA JAME]

WHITTUM DANIEL C

GRANFORTUNA JAMES

BRACKETT BILLY H

HOUSER JEFFREY 1 A &
FENNI C

BRACKETT BILLY H

N:\ACCELA\DOCUMENTATION\END USER DOCUMENTATION\USING GUILFORD COUNTY ACCELA CITIZEN ACCESS.DOCX
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Owner

Owner Name:

JANE Q. DO

Search »

Owner info is automatically entered if
available, otherwise, please enter it.

Name of Business:

*Address Line 1:
201 N Eugene Street

*City:
Greensboro
*State:

MC v
“Zip:

27402

Applicant

[#] Auto-fill with | Account Information -
“First: *Last:

Anita Henderson

Licensed Professional

“License Type: *State License Number:
11111

“First: Middle: “Last:

jomn [ [ooE

Name of Business:
|TEST ELECTRICAL CONTRACTOR - TESTING ONLY

*Address Line 1:
|2Ell M EUGEME STREET

*City:
GREENSBORO

“State:

“Zip:

27402~

Home Phone: lMobile Phone: ax:

Accela Citizen Access will auto-fill the Applicant
section with either your information or that of
the owner, just make your selection from the
drop-down list.

Your license information will be automatically entered
for you.

Click Continue Application.

|336-641-3266 |336-659-3922 336-641-4504

Search » Clear »

Continue Application »
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Parcel

*Parcel Number: If the address record has a parcel number associated with it, it
AAH

will be automatically entered for you. Otherwise, please enter

If parcel # unknown, please enter your initials.

Legal Description: your initials to continue.

Application Info
DEV CLEAR CERT
*Development Clearance Certificate Received
O Yes @ MNo
ELECTRICAL
Meter Name: Power Company:
l:l |Du|—<e Fower - Gresnsbora hd
Outlets: Fixtures:
Heat Circuits: Motors:
Total HP: Control Wiring:
Low Voltage:

Description of Work

The Application Info section is specific to the permit you

Application Name: are applying for. Fill in requested information and click
AAH TEST APPLICATION |

Continue Application.
Detailed Description:

INSTALL ELECTRICITY TO MEW WATER FEATWRE
IN OFFICE ATRIUM.

| Continue Application »
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Electrical - Commercial

i . DEED

Step 2 : Review

Permit

Fees 4

Issuance

Flease review all information below. Click the "Edit" buttons to make changes to sections or "Continue Application” to mowve on.

‘ Permit Type

Electrical - Commercial

‘ Address Edit ‘
6510 LISMORE DR

BROWNS SUMMIT NC 27214
‘ Owner Edit ‘
BRACKETT BILLY H

& SALLY H 6514 LISMORE DR

27214-9201 NC
‘ Applicant Edit ‘
Anita & Henderson Home Phone: 336-760-1037
201 N Eugene Street Mobile Phone: 336-665-3522
Greensboro, NC
57402 Work Phone: 336-641-3266

ahender@co.guilford.nc.us

Licensed Professional Edit
JOHN DOE Home Phone: 336-641-3266
TEST ELECTRICAL CONTRACTOR - TESTING ONLY Mobile Phone: 336-569-3922
201 N EUGENE STREET Fav: 395-541-4502
GREENSBORO, NC, a0 3abrhelaals
27402 NC Electrical NC-11111

Application Info Edit | |

DEV CLEAR CERT

Development Clearance Certificate Received:  No

The application appears on the screen for
your review; you may edit any section by

ELECTRICAL
Meter Name:
Cutlets:
Heat Circuits:
Total HP:

Low Voltage: 1

clicking Edit.

Power Compapf: Duke Power] -

When finished, click Continue

Fixtures:

Matorg Application.

ftrol Wiring:

Description of Work /

Edit

Application Name: AAH TEST APRICATION

Detailed Description: INSTpAL ELECTRICITY TO NEW

Continue Application »

WATER FEATURE IN OFFICE ATRIUM.

Save and resume later: ["]
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Electrical - Commercial

1 — 2 — -]

Step 3 : Pay Fees

Listed below are preliminary fees based upon the information you've entered.
Some fees are based on the quantity of work items installed or repaired. Enter
guantities where applicable. The following screen will display your total fees.

Application Fees
Fees Oty. Amount

Electrical 1 $35.00

TOTAL FEES

Click Continue Application to proceed to
Mote: This does not include additional inspection fees which may be PP P

the payment screen.

Recalculate

Continue Application »J Save and resume later: [T

Home Building

Search Applications Create an Application Schedule a

Electrical - Commercial

1 step 2 2 Deview

Step 3 : Pay Fees

Guilford County accepts all major credit cards. Please click Submit Payment to
continue.

* indicates a-refjr Click Submit Payment.

Pay with Credit Card /|~ra/-,-v.ith Credit Card —wmpuy

Amount to be charged: $35.00

| Submit Payment » Save and resume later: n

Making Payment

Guilford County contracts with Official Payments to process credit card payments; there is a 3% convenience fee
associated with making payments by credit cards. The credit card information is validated by Official Payments
and is not stored by Guilford County.
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Make A Payment

f Guilford County, NC

Permit-Application Payments

Payment Type: Fermit-Application Payments
Payment Amount: $35.00

Convenience Fee $1.05

Total Payment: $36.05

Terms and Conditions:

This payment service is offered by Official Payments Corporation as authorized by the entity to which you are making a payment.
Please confirm your payment amount, convenience fee, and total. Review the Terms and Conditions below and click "Accept” to
proceed with your payment. Click "Decline” button to return to the beginning of the payment process.

= Do notuse your browser's "Back” button. Instead, navigate using the buttons below.

(Official Payments Corporation charges a convenience fee to use this senvice to make the
payment outlined above. This fee is separate from the primary obligation you are paying. The
convenience fee is included in the "Total Payment” line above.

|

2 Printer Friendly

Click Accept to continue.

Guilford County, NC

Permit-Application Payments

To continue this payment, please fill out the form below.

- MNote thatthe [ * ] fields are required.

+ Allinformation is kept confidential

= You will receive a printable digital receipt at the end of this process.

+ Your receipt will be e-mailed to you if you submit an e-mail address.

Do notuse your browser's "Back” button. Instead, navigate using the buttons below.

Payer Information

*Country United States v
“First Name: Anita
Middle Mame: A

*Last Name: Henderson

Suffix: (J

“Street Address: 201 M Eugene Street

*TowniCity: Greensboro
*State:

*Zip Code: 27402

*Daytime Phone: (1336 )/ 760 -11037

*E-mail Address ahender@co guilford nc.us

(Re

. & verification
*Re-enter E-mail Address ahender@ca.guilfard.nc.us
Permit Application Number: 09-04-GCRP-00169

Card Information

*Card Type: =

*Card Number:

*Expiration Date:

Payment Information

Payment Type:

Payment Amount $

Convenience Fee: 3

Total Payment: $
T Back &

“Confinue ¥
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Your contact information is transferred
automatically to Official Payments — you do not
need to re-enter this unless a change is necessary.

Just select the credit card type, enter your card
number and expiration date as requested.

Click Continue.
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Make A Payment

Payer Information

First Mame:

Middle Mame:

Last Mame:

Suffixc

Street Address:
Town/City:

State:

Zip Code:

Country:

Daytime Phone Mumber:
E-mail Address:

Permit Application Mumber:

Card Information

Card Type:
Card Number:
Expiration Date:

Payment Information

Fayment Type:
Payment Amount:
Convenience Fee:
Total Payment:

f Guilford County, NC

Permit-Application Payments

Please carefully check the information you have provided below and click "Submit™ to authorize payment of the "Total Payment” amount displayed.

* Click the "Edit” button to correct any of the information displayed.
+To preserve confidentiality, only partial credit card information is displayed.

=ou will receive a printable digital receipt with a confirmation number once your paymentis authorized.
*You will also receive a confirmation e-mail if you provided an e-mail address.

* Do not use your browser's "Back™ button. Instead, navigate using the buttons below.

Anita

Henderson

201 M Eugene Street
Greenshoro

MC

27402

United States

(336) 760 - 1037
ahender@co.guilford p€.us

09-04-GCRP-00169

Visa

T {44

06/2010

Fermit-Application Payments

Note the permit number appears on all
Official Payments pages.

Verify your information and
click Submit. You will
receive a confirmation e-
mail from Official
Payments.
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Make A Payment

Guilford County, NC

Permit-Application Payments

Your payment has been completed successfully.

Confirmation Number: 123456 P
Payment Date: Thursday, April 2, 2009 By
Payment Time: 08:17AM PT

= Please print or write down a copy of this confirmation number for your records,
= Do not use your browser's "Back” button. Instead, navigate using the buttons below.

This is your receipt; print if

Payer Information needed
MName: Anita A Henderson
Street Address: 201 M Eugene Street
Greensboro, NC 27402
United States
Daytime Phone Mumber: (336) 760 - 1037
E-mail Address: ahender@co.guilford.nc.us
Permit Application Mumber, 09-04-GCCP-00147
Card Information
Card Type: Visa
Card Number: facehiciad £ R )
Payment Information
Payment Type: Permit-Application Payments C||Ck|ng Continue will return
Fayment Amount: $35.00 ..
- - to Accela Citizen Access.
Total Payment: 536.05
Printing the Permit

Upon returning to Accela Citizen Access, click the Search Applications link to retrieve the permit application — it

will appear top of the search list without any action on your part. Click the hyperlink at the permit number to
display the permit application.

Project Description:
AAH TEST APPLICATION
INSTALL ELECTRICITY TO NEW
OFFICE ATRIUM.

Licensed Professional:
JOHN DOE
TEST ELECTRICAL CONTRACTOR - TESTING ONLY
201 N EUGENE STREET
GREENSBORO, NC, 27402
Home Phone: 336-641-3266
Mobile Phone: 336-669-3922
Fau: 336-641-4504
NC Electrical NC- 11111

VATER FEATURE IN

Click here to view and print the permit.

» More Details

Print'View Permit s
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Attaching Supporting Documentation

Part of the Electronic Plan Review application process includes submitting building plans in electronic form, such
as Adobe Portable Document Format (PDF) or directly from your CAD package.

Home Building

Schedule an Inspection  Create an Application Search Applications

Electronic Plan Review

Isauance

Step 4 : Permit Issuance

. Your application has been successfully submitted.
v Please print your permit and retain a copy for your records.

Thank you for using cur online services.

Your Permit Number is 09-07-GCPR-00404.

¥ou will need this number to check the status of your application or to
schedule/check results of inspections. Please print a copy of your permit and post it
in the work area.

Print’\View Permit » ] Print’\View Summary » ]

A licensed professional is now authorized to profee After finishing the application, click View Permit Details to display the
location. application again. You may also search for it at a later time by
inspection ony - selecting Search Applications.

schedule the inspection now or regturn to schedule tt

Your permit type requires a follow-u

the worlke. "Wiew Permit Detail#” to Schedule Inspectrorer—reer—roro=—or—rro e
updates.

| View Permit Details »

('ou must post the permit in the work area)

‘ Permit Details

Work Location: Project Description:
7138 STRAWBERRY RD TEST
GREENSBORC NC 27455

» More Details

Trade Permit | | _Env Health

‘ » Fees ‘

‘ » Inspections ‘

Click the triangle next to Attachments to continue.

‘ » Processing Status

‘ » Attachments ‘

‘ » Related Enforcements ‘
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¥ Attachments

Attachment List

Hame Type Size Date
Mo records found.

/ Click Upload a New Attachment.
» Upload a New Attachmen

¥ Attachments

Attachment List

Name Type Size Date
MNo records found.

hd Upload a Hew Aftachment

Attachment Details

Select the document type you are uploading.

“Type:

POF [+]

o Click Browse to find the file

| on your computer.

Browse

S000ME HTHL fileg cannet be uploaded

“Description:

Please enter a thorough

description of the file you
Click Attach File to continue. are uploading.

Attach File f

It takes about a minute for the document you uploaded to appear in the list as shown below. Also, you will

receive an automated message confirming the successful upload. You may attach other documents as needed
by repeating this process.

¥ Attachments
Attachment List
Hame Type Size Date
¥ test.pdf POF 41.64 KB 07/01/2009

Description: Henderson, lot 32, elevation view

» Upload a New Attachment
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