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Guilford County Civic Access Portal Users, 

The County is pleased to announce a new upgrade to the Civic Access Portal to protect 
your information and enhance your online experience.  This upgrade requires all users to 
re-authenticate their accounts. 

Key Points: 

 Re-Authentication is MANDATORY for all currently registered portal users.
 Users MUST use the same email address you originally used for your portal

account during the Re-Authentication process.

This document provides the following instructions. 
(Click on the section listed below to view the information)

 Section 1: Re-Authentication of “Existing” users of Civic Access Portal.

 Section 2: Registration of “New” users to Civic Access Portal.

 Section 3: Login to Civic Access Portal with Registered Account.
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Section 1: Re-Authentication of “Existing” 
users of Civic Access Portal. 

1. Go to the Guilford County Civic Access Public Portal website at:
https://citizenaccess.guilfordcountync.gov/energov_prod/selfservice#/home (Exhibit
1). 

2. Click “Login or Register”  

Exhibit 1 

3. You will receive an alert that you are being taken to the new registration site. Read the
message and click “Continue” (Exhibit 2).

Exhibit 2 

https://citizenaccess.guilfordcountync.gov/energov_prod/selfservice#/home
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• Click the “Create an account” button at the bottom of the page (Exhibit 3-
bottom).

Exhibit 3 
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• (a) Enter the exact same email address you have used for your Guilford
County Civic Access account previously, (b) first name, last name, mobile
phone number, and (c) a new password or your previous password and select 
“Sign Up” (Exhibit 6). Note: A new account will be created if you do not
use the same email address that you used previously to login to the
portal. The new account will not include the history of your previous
cases.

• After you select “Sign up”, you will be redirected to the “Verify with your
Email Screen” (Exhibit 7).

• You will receive an email with a verification code (Exhibit 8).
• Enter that verification code from your email into the “Enter Code” box and

click “Verify”.   
• Once completed, you will be redirected to your Civic Access Dashboard.

Exhibit 6             Exhibit 7 
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Exhibit 8 

Your account should be registered after following the steps outlined in section 2 and you 
will have completed the new security registration process. If you have any issues, please 
contact us at energovsupport@guilfordcountync.gov. 

mailto:energovsupport@guilfordcountync.gov
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Section 2 : Registration of “New” users to 
Civic Access Portal. 

4. Go to the Guilford County Civic Access Public Portal website at:
https://citizenaccess.guilfordcountync.gov/energov_prod/selfservice#/home (Exhibit
1). 

5. Click “Login or Register”  

Exhibit 1

6. You will receive an alert that you are being taken to the new registration site. Read the
message and click “Continue” (Exhibit 2).

Exhibit 2 

https://citizenaccess.guilfordcountync.gov/energov_prod/selfservice#/home
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• Click the “Create an account” button at the bottom of the page (Exhibit 9-
bottom). 

Exhibit 9 
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• (a) Enter your email address (b) first name, last name, mobile phone number,
and (c) a password and select “Sign Up” (Exhibit 10)

• After you select “Sign up”, you will be redirected to the “Verify with your Email
Screen” (Exhibit 11)

• You should have received an email with a verification code (Exhibit 12)
• Enter that verification code from your email into the “Enter Code” box and

click “Verify 

Exhibit 10       Exhibit 11 
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Exhibit 12 

• Once you enter your verification code, you will be redirected to a Registration
Screen.

• On Step 1 of 3, click “Continue” (Exhibit 13)
• On Step 2 of 3, enter your “Personal Info” and click “Next” (Exhibit 14).
• On step 3 of 3, enter your Address and click “Submit” (Exhibit 15)

Once you click “Submit”, you will be redirected to your Civic Access Dashboard. 

Exhibit 13 
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Exhibit 14 

Exhibit 15 

Your account should be registered after following the steps outlined in section 2 and you 
will have completed the new security registration process. If you have any issues, please 
contact us at energovsupport@guilfordcountync.gov. 

mailto:energovsupport@guilfordcountync.gov
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Section 3: Login to Civic Access Portal 
with Registered Account 

• If you have a Google, Apple, Microsoft or Facebook account and the email and
password matches your Civic Access Account, you can log in using the top
portion of the login page (Exhibit 16) after you have completed the authentication
steps noted in sections 2 or 3 above.

• Please note that it is important that both the email address and password match
your Civic Access Account. If they do not match, you will NOT see your cases on
your Civic Access Dashboard.  

Exhibit 16 
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• If you have another email domain or your Google, Apple, Microsoft or 
Facebook email and password does not match your Civic Access Account 
email and password, enter your email in the “Email Address” box (Exhibit 
17). Click “Next” and follow the prompts. 

Exhibit 17       


